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Dear Parents 
 
Parent Hub 
 
At AYJS, we use the Parent Hub app to communicate with our parents and carers. Parent Hub is a 
messaging system that ensures that all school letters and updates are delivered to our parents and 
carers via the app, email and when needed, text. A copy of all letters sent out on Parent Hub are also 
uploaded to our website. 
 
We strongly recommend that all parents/carers download the Parent Hub app to ensure effective 
communication with school. 
 
Download Instructions 
Please follow the download instructions enclosed. 
 
Push Notifications Guidance 
Whenever a new message comes in from AYJS, you should receive a notification on your phone, in 
thesame way you do with for a new text message. If you are not receiving these notifications, please 
see the support guide 
 
Please do not hesitate to email the school office at ayjs@york.gov.uk if you have any queries about 
Parent Hub or are struggling to download the app. 
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AYJS 

would like you to join their channel on Parent Hub. 

Just tap “Add a School ” in the app and enter the handle 

below... 
 

 

 

 

The Parent Hub app is FREE to download and use. 

 

 

 

 

What is Parent Hub? 
 

Parent Hub is a FREE app that helps keep you up to date with what’s 

going on at school. You’ll receive messages, pictures, documents and 

newsletters, all in one handy place. 
 

Instructions for Parents 
 

1. Download the Parent Hub app from your app store (iPhone or 

Android). 

2. Create yourself an account. 

3. Choose “Add a School” and enter the school handle (above). 

Visit www.parenthub.co.uk to find out more 

@AYJS 

http://www.parenthub.co.uk/

